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At Hoyleton Youth & Family Services, we believe in the power of reunification and the
importance of supporting families through every stage of their journey. This resource guide
was developed to help biological parents involved in the foster care system access the
tools, services, and support they need to strengthen their families and work toward
reunification.

We recognize that this process can be overwhelming, emotional, and filled with
uncertainty. Many parents want to do what’s best for their children but face complex
systems and limited access to information. This guide aims to change that by putting key
resources in one place, clear and accessible. Our goal is to give families back a sense of
choice, to offer clarity, and help motivate the first steps towards reunification, on your
terms with your support team.

Inside, you’ll find information about mental health services, parenting programs, housing
resources, financial assistance, job placement, food pantries, and more, organized by
county for easy navigation. Every effort was made to include accurate, relevant, and up-to-
date resources that serve our families across Southern Illinois.

At Hoyleton, our mission is to enable all people, young and old alike, to realize the
wholeness of life that God intends. We strive to provide services to meet the holistic needs
of children and families, prevent trauma before it begins, and support the overall well-being
of our communities.

We believe in the potential of every parent and every family, and we hope this guide is a tool
that helps you take that next step.

With hope and respect,

Sabrina Sommers
Adoption & Guardianship Supervisor

Hoyleton Youth & Family Services
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Emergency Numbers

Nationwide Emergency Numbers

e Emergency Services: 911
e Suicide & Crisis Lifeline: 988
e National Domestic Violence Hotline: 800.799.7233

e Child Abuse & Neglect Hotline: 1.800.25.ABUSE

County-Level Hotlines & Crisis Services

e Call4Calm Mental Health Support Line
o (Alllllinois counties): text “TALK” to 552020
e Chestnut Health Systems Crisis Line
o (Madison, St. Clair, Clinton, Bond Marion): 618.273.3326
e Egyptian Health Department Crisis
o (Hamilton, Wayne, Jefferson): 618.273.3326
e ComWell Crisis Services
o (Randolph & Washington): 618.826.4547

e Centerstone IL Crisis Line

o (Franklin, Jackson, Jefferson, Madison, Marion): 855.985.0911

e Community Resource Center

o (Clay County): 1.866.903.3787

Hoyleton Youth & Family Services
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Mental Health

e Prairie Counseling Center
A counseling center that offers a range of services, including addiction treatments,
psychiatric treatments, and individual, family, and group therapy.

Located: 1520 South 4th St., Greenville IL 62246
Phone: 618.664.1455
Website: www.bchd.us/prairie-counseling-center

e Alton Mental Health Center
Comprehensive mental health and forensic residential for those 18 and older. Cost
is based on the ability to pay. Service access is not based on the ability to pay. Located in
Alton but services Bond, Monroe, Madison, Randolph, and St. Clair counties.

Located: 4500 College Avenue, Alton IL 62002
Phone: 618.474.3800

e Gateway Regional Medical Center

Medical center that provides a range of services including behavioral health and
rehabilitation services

Located: 2100 Madison Avenue, Granite City IL 62040

Phone: 618.798.3000
Website: gatewayregional.net

Substance Abuse

e Prairie Counseling Center
A counseling center that offers a range of services, including addiction
treatments, psychiatric treatments, and individual, family, and group therapy.

Located: 1520 South 4th St., Greenville IL 62246
Phone: 618.664.1455
Website: www.bchd.us/prairie-counseling-center

Bond County 10
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e Gateway Regional Medical Center
Medical center that provides a range of services including behavioral health and
rehabilitation services

Located: 2100 Madison Avenue, Granite City IL 62040

Phone: 618.798.3000
Website: gatewayregional.net

Domestic Violence

e Oasis Women’s Center
Provides advocacy, transitional housing, and counseling to domestic violence
victims. *Serves Bond County*

Located: Private location in Alton IL 62002
Phone: 618.465.1978

Parenting

e Healthy Families Bond County
Free program that provides education during pregnancy and early years of
parenting. Also assists in parents in bonding with their children

Located: 1520 South 4th St., Greenville IL 62246
Phone: 618.664.1453
Website: www.bchd.us/healthy-families-illiois

e Bond County Pregnancy Support Center
Provides counseling and other resources for women who are pregnant.

Located: 116 South Second St. P.O Box 84, Greenville IL 62246
Phone: 618.664.3799
Website: www.bcpregnancy.weebly.com/about.html

Bond County 11
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Financial Assistance

e BCMW Community Services
Assistance with electric bills, rent or mortgage, food, utility bills, employment
training and placement, ad financial management.

Located: 909 East Rexford St. P.O Box 729 Centralia IL 62801
Phone: 618.532.7388
Website: www.bcmwcommunityservices.org

¢ Women-Infants-Children (WIC)
Nutrition education and supplemental program for pregnant, breastfeeding or
postpartum women, their infants, children up to age 5, and their families.

Located: 1520 South 4th St. Greenville IL 62246
Phone: 618.664.1442
Website: www.bcmwcommunityservices.org

Housing

e Bond County Housing Authority
Provides rental units for low or very-low income residents

Located: 220 East Winter Ave, Greenville IL 62246
Phone: 618.664.2321
Website: www.bondcountyhousing.com

¢ |UWinois Housing Development Authority
Provides emergency housing assistance to help residents in need of emergency
housing assistance due to financial hardship; primarily those facing eviction.

Located: 111 East Wacker Dr. Suite 1000, Chicago IL (serves all of IL)
Phone: 866.454.3571
Website: www.illinoishousinghelp.org

Bond County 12
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Shelters

e Bond County Ministerial Alliance
Helps with essential needs such as utilities, rent, transportation, food, clothing, and
emergency shelter . Monday evenings by appointment only.

Located: 1100 Killarney, Greenville IL 62246
Phone: 618.664.0350
Website: Can be found on Facebook

¢ BCMW Community Services
Case management services, housing services, financial assistance. Provides subsidized
transitional housing unit while families actively work to become self-sufficient.

Located: 915D S. 3rd Street, Greenville, Illinois 62246
Phone: 618.532.7388 Ext. 162; 618.663.3309
Website: www.bcmwcommunityservices.org/

Email: bcmwgreenville@abcglobal.net

e Eden’s Glory
Human trafficking recovery shelter, residential treatment program for women aged
18 years and older. Initial assessment and interview required. Children cannot stay
and does not provide detox services.

Phone: 618.664.1244
Website: edensglory.org

Job Placement Services

e Southwestern Illinois Worknet- Bond County- Multiple Locations
Provides services available to job seekers.

Located: 209 North Third St. Suite C, Greenville IL 62246
Phone: 618.545.3473

Located: 101 East Edwardsville Rd. Wood River IL 62095
Phone: 618.296.4301

Located: 301 West Exchange St. Jerseyville IL 62052
Phone: 618.498.1778
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Food Pantries

e Bond County Food Pantry
Food pantry located in Greenville. Open Mondays and Thursdays 2pm to 4pm.
Open on the last Tuesday of the month from 4pm to 6pm

Located: 1001 East Harris Avenue, Greenville IL 62246
Phone: 618.664.1465

Bond County 14
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Mental Health

e Grace and Truth Counseling
In-person and online counseling for anger management, anxiety, stress, depression,
communication skills, healthy boundaries, grief and loss, PTSD, abuse, and more.

Located: 1235 Chestnut St. Louisville IL 62858
Phone: 618.665.3050

Website: www.graceandtruthcounseling.com
Email: bpayne@graeandtruthcounseling.com

e Clay County Hospital Behavioral Health - Multiple Locations
Appointments available for depression, anxiety, stress, anger, addiction, PTSD,
grief and loss, and more.

Located: 929 Stacy Burk Drive, Flora IL 62839
Phone: 618.622.2131

Located: 939 Sunset Rd. SW Clay City, IL 62824
Phone: 618.662.2131

Located: 935 Bryant St. Louisville, IL 62858
Phone: 618.662.2131

e Clay Medical Center
Services include family practice, behavioral health, counseling, and labs.
Located: 165 Kinnaman Drive, Flora IL 62839
Phone: 618.662.8386
Website: www.crhpc.org

Substance Abuse

e Clay County Counseling Services
Offers outpatient addiction treatment.

Located: 125 Broadway St. P.O Box 67, Louisville IL 62858
Phone: 618.665.4532
Website: www.Facebook.com/ClayCountyCounselingServices

Clay County 16
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e First Baptist Church Alcoholic Anonymous
AA Meetings located at the church and are held on Mondays and Thursdays 7pm to 8pm.

Located: 203 East Third St. Flora IL 62839

Domestic Violence

e SWAN- Flora Office
Services provided include adult protective services, information, and legal
assistance.

Located: 832 West North Avenue, Suite B. Flora IL 62839
Phone: 618.622.7300
Website: www.swandvhl.org

Parenting

e Clay County Health Department
Offers pregnancy testing by appointment. Will assist mothers-to-be with variety of
services such as medical coverage, WIC, mental health, education.

Located: 601 East 12th St. Flora IL 62839
Phone: 618.622.4406

e CEFS Clay County Outreach Services
Monday through Friday 8:30am to 4:30pm. Services include Head Start, utility
assistance, food assistance, job training, housing programs, homeless services,
nutrition services, senior services, transportation services, and more.

Located: 835 West North, Flora IL 62839
Phone: 618.662.4024
Website: www.cefseoc.org/outreachoffices

Clay County 17
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e Beyond the Bell Child & Adult Care Food Program
Free after school program for 5th grade and up. These programs also provide healthy
meals and stacks for no costs

Located: 1010 West North Ave. Flora Il 62839
Phone: 618.662.8322 or Kathryn Thomas @ 361.239.6631
Website: www.healthdept.org/programs/child-and-adult-care-food-program-cacfp

e SSM Health Medical Group
Open Friday’s 9am to 5pm. Gynecology, obstetrics, pelvic health, breast health,
family planning and infertility, well woman exams, etc.

Located: 929 Stacey Burk Dr. Flora IL 62839

Phone: 877.456.2496
Website: www.cefseoc.org/wioa

Financial Assistance

e CEFS Clay County Outreach Office
Utility assistance includes direct vendor payment, reconnection assistance, cash
benefits, emergency furnace, budgeting and credit repair, foreclosure prevention,
and more.

Located: 835 West North, Flora IL 62839
Phone: 618.622.4024
Website: www.cefseoc.org/liheap

e Clay County Health Department
Offers services for child care assistance, adult dental clinics, nutrition education,
disaster preparedness, tobacco prevention programs, CACFP, WIC, and family case
management.

Located: 601 East 12th St., Flora IL 62839
Phone: 618.622.4406
Website: www.healthdept.org
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Housing

e CEFS Clay County Outreach Office
Services include weatherization, credit repair and budgeting, foreclosure
prevention, homebuyer education, and more.

Located: 835 West North, Flora IL 62839
Phone: 618.622.4024

Website: www.cefseoc.org/housing-programs

Shelters

e CEFS Clay County Outreach Office

Provides low-income people with immediate and emergency life hecessities
such as food, shelter, and transportation.

Located: 835 West North, Flora IL 62839
Phone: 618.622.4024

Website: www.cefseoc.org/housing-programs

Job Placement

e CEFS Clay County Outreach Office
WIOA provides activities that increase employment retention, higher wages, and
skills in the workforce. Includes an adult and youth program. Can apply online.

Located: 835 West North, Flora IL 62839
Phone: 618.622.4024
Website: www.cefseoc.org/wioa
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Food Pantries

e Clay County Ministerial Alliance Food Pantry
Mondays 9am to 12:30pm

Located: 1101 Austin Avenue, Flora IL 62839
Phone: 618.662.3851

e Eastern Illinois Foodbank-Mobile- Multiple Locations
9am on the second Monday of each month.
Located: 250 Front St. Xenia IL 62899
Phone: 217.328.3663

10am on the second Monday of each month
Located: 847 East North Ave, Flora IL 62839
Phone: 217.328.3663

11:30am on the second Monday of each month
Located: 500 South Main St. Clay City IL 62824
Phone: 217.328.3663

1pm on the second Monday of each month
Located: 700 Park Drive, Louisville IL 62858
Phone: 217.328.3663

Clay County 20
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Mental Health

e Gateway Regional Medical Center
Mental and behavioral services offered. Medicaid accepted.

Located: 2100 Madison Avenue, Granite City, IL 62040
Phone: 618.798.3888
Website: https://gatewayregional.net/

e Prairie Counseling Center
Counseling center that offers a range of services, including addiction treatments,
individual/family/group therapy, and psychiatric treatments. Located in Greenville
but serves Clinton County

Located: 1520 S 4th St., Greenville, IL 62246
Phone: 618.664.1455

e Community Resource Center
Specializes in outpatient services for alcohol and substance use, anxiety, child abuse,
depression, anger management, domestic violence, parenting, gambling disorders,
serious mentalillness, and opioid addiction. Provides medication assisted therapy
and Suboxone services.

Located: 580 8th St, Carlyle, IL 62231

Phone: 618.594.4581
Website: https://www.crconline.info/

Substance Abuse

e Gateway Regional Medical Center
Mental and behavioral services offered. Medicaid accepted.

Located: 2100 Madison Avenue, Granite City, IL 62040
Phone: 618.798.3888
Website: https://gatewayregional.net/

Hamilton County 22
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e Prairie Counseling Center
Counseling center that offers a range of services, including addiction treatments,
individual/family/group therapy, and psychiatric treatments. Located in Greenville
but serves Clinton County

Located: 1520 S 4th St., Greenville, IL 62246
Phone: 618.664.1455

e Community Resource Center
Specializes in outpatient services for alcohol and substance use, anxiety, child abuse,
depression, anger management, domestic violence, parenting, gambling disorders,
serious mentalillness, and opioid addiction. Provides medication assisted therapy
and Suboxone services.

Located: 580 8th St, Carlyle, IL 62231

Phone: 618.594.4581
Website: https://www.crconline.info/

Domestic Violence

e SWAN- Vandalia Office
Provides legal advocacy, adult protective services, information and assistance. Also
provides homeless assistance.

Located: 200 W. Johnson St., Vandalia, IL 62471
Phone: 618.283.9179
Website: www.swandvhl.org

e PAVE (People Against Violence Environment)
Counseling center that offers a range of services, including addiction treatments,
individual/family/group therapy, and psychiatric treatments. Located in Greenville
but serves Clinton County.

Phone: 618.664.1455
Email: pave@charter.net
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e Sexual Assault Family Emergencies (SAFE)
Services for sexual abuse, sexual assault, survivor options after an assault, counseling and
advocacy for survivors and their families and friends.

Location: 730 E. 2nd St. Centralia, IL 62801
Phone: 618.553.0475

Parenting

e Pregnancy Care Clinic
Offers confidential services related to pregnancy and sexual health; does not
provide abortions or abortion referrals.

Located: 319 E. 7th, Centralia, IL 62801

Phone: 618.532.3111
Website: https://pregnancycc.com/

Financial Assistance

e BCMW Community Services, Inc.
Low-Income Home Energy Assistance Program (LIHEAP); eligible income-qualified
household may obtain assistance with rent/mortgage/ food,
water/sewer payment/ employment training/placement, and financial
management.

Located: 909 East Rexford Street, P.O. Box 729, Centralia, IL 62801
Phone: 618.532.7388
Website: https://bcmwcommunityservices.org/

e CHASI- Child Care Resource & Referral Services
Provides low income families assistance for child care services when needed.

Located: 2133 Johnson Rd, Suite 100
Phone: 618.452.8900
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e DHS Family Community Resource Center
Connects individuals to various programs and services such as food stamps,
medical assistance, and job services

Located: 800 S Locust St, Centralia, IL 62801
Phone: 618.532.1966

Housing

¢ lllinois Housing Development Authority
Provides emergency housing assistance to help Illinoisans in need of emergency
housing assistance due to financial hardship; primarily those who are facing
eviction.

Located: 111 E. Wacker Dr, Suite 1000, Chicago, IL (Serves all of Illinois)

Phone: 866.454.3571
Website: https://www.illinoishousinghelp.org/

Job Placement

e Clinton County Employment & Training
Offers employment & training assistance.

Located: 851 Fairfax Street, Carlyle, IL 62231
Phone: 618.594.4520

¢ |UWinois Department of Employment
Provides employment services to persons 16 years of age and older.

Located: 4519 West Main Street, Belleville, IL 62223
Phone: 800.244.5631
Website: https://ides.illinois.gov/
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Food Pantries

e BethanyPlace
Offers multiple services including, food pantry, transportation services, case
management, etc. Monday-Friday 8:00 am - 4:30 pm Serves St. Clair, Madison,
Monroe, Bond, Clinton, Jersey, Calhoun and Macoupin counties
Located: 821 West A Street, Belleville, IL 62220
Phone: 618.234.0291
Website: www.bethanyplace.org

e Matthew 25 Ecumenical Food Pantry
Food pantry located inside of St. Mary’s Catholic Church

Located: 1171 Jefferson St, Carlyle, IL 62231
Phone: 618.594.2225

e Green Bean Food Pantry
Food pantry located at West Gate Baptist Church

Located: 843 W. Broadway, Trenton, IL 62293
Phone: 618.224.7581
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Mental Health

e Hamilton County Coalition
Promotes healthy lifestyles, positive youth development, decreasing substance
abuse, improving mental health, and increasing access to health care.

Located: 100 South Jackson Street, Room 5, McLeansboro, IL 62859
Phone:618.842.5166 ext. 108
Website: https://www.hsidn.org/hamiltoncountycoalition

e BEACON
Create a free account and find community-based and state-funded resource for
behavioral health services.

Website: https://beacon.illinois.gov/

e Illinois CARES Line (24/7)
CARES is an around-the-clock mental health crisis line for Illinois residents. For
those who have Medicaid or may be Medicaid-eligible, CARES can dispatch mobile
crisis response services to provide support.

Phone: 1800.345.9049 or text 866.794.0374.

Substance Abuse

e Centerstone
Provides inpatient and outpatient substance abuse services

Located: 902 West Main Street. West Frankfort, IL 62896
Phone:877.467.3123

e Gateway Foundation of Carbondale
Provides inpatient and outpatient substance abuse services.

Located: 1080 East Park Street. Carbondale, IL 62901, USA
Phone: 618.248.0838
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Domestic Violence

e SWAN (Stopping Women Abuse Now)
24/7 Crisis line. Provides advocacy services to domestic violence victims
including shelter and DV counseling. *Serves Hamilton County*

Located: Private Location in Olney, IL 62450
Phone:888.715.6260

Parenting

e Centerstone- Two Marion Locations
Offers parenting classes in person and virtually.

Located: 1307 West Main Street. Marion, IL 62959

Located: 1205 West Main Street. Marion, IL 62959
Phone: 877.467.3123

Financial Assistance

e WADI

The Rental Housing Support Program(RHSP)is a rental subsidy program for
individuals whose income does not exceed 30% of the Area Median Income.

Located: 110 E Jefferson, McLeansboro, IL 62859
Phone: 618.643.2161

Website: https://www.wadi-inc.com/

e Hamilton County Health Department
Offers assistance through the WIC program.

Located: 100 S Jackson St, McLeansboro, IL 62859
Phone: 618.643.2390
Website: https://hchdil.com/
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Job Placement

e Mid 5 Employment and Training
Personnel consultants and services. Also located in Shawneetown & Elizabethtown.

Located: 100 S Jackson St, McLeansboro, IL 62859
Phone: 618.643.3975

Housing

e Martin Lamplight- Lamplight Manors
Subsidized housing for family tenants in need of 1-2 bedrooms.

Located: 706 S. Hancock Street, McLeansboro, IL 62859
Phone: 618.544.8645

e Hamilton County Housing Authority
Subsidized housing for family tenants needing 1-3 bedrooms

Located: 606 S. Marshall Ave, McLeansboro, IL 62859

Phone: 618.643.3265

Website: http://www.officialhousingauthority.com/illinois/mc-leansboro-countyhousing-
authority/

e Fairview Estates
Subsidized housing for families needing 2-3 bedrooms

Located: 7 Union Ave, McLeansboro, IL 62859
Phone: 618.643.3209

e FoxMeadows
Subsidized housing for seniors needing 1-2 bedrooms.

Located: 605 South Marshall Ave, McLeansboro, IL 62859
Phone: 618.643.2908
Website: https://foxmeadowsslf.com/
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Food Pantries

e WADI
Thursdays 8:00am-12:00pm, can access once a month. Food and clothing are
available. Email mhalliganZ@wadi-inc.com for more information.

Located: 110 E Jefferson, McLeansboro, IL 62859
Phone: 618.643.2161
Website: https://www.wadi-inc.com/

e Ten Mile Baptist Church
Available on the 2nd and 4th Tuesday of each month at 1:00pm. Call to reserve a
box of food on Monday or Tuesday the week of the pantry. Must fill out paperwork. Hamilton
county residents only. Only once per month.

Located: 11725 Ten Mile Road, McLeansboro, IL 62859
Phone: 618.643.3946
Website: www.tenmilebaptistchurch.org

e Hands of Hope Food Pantry
Available on the 2nd and 4th Saturday of each month from 9:00am-11:00am. Contact
Brandi Combs at foodpantry.tpc@gmail.com for more information.

Located: 107 E. Broadway St, McLeansboro, IL 62859
Phone: 618.643.3913
Website: https://www.facebook.com/TurningPointChurchofGod/

e Hamilton County Senior Citizens Center
Every Wednesday 9:00am-1:00pm. Must be 60 or older.

Located: 131 Main Street, McLeansboro, IL 62859
Phone: 618.643.3111
Website: https://www.facebook.com/hamiltoncountyseniorcitizens/
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Mental Health

e Comprehensive Connections
Offers behavioral health services, substance abuse treatment, job training,
employment placement for persons with disabilities, and senior assistance.

Located: 16338 N IL Hwy 37, Mt. Vernon, IL 62864
Phone: 618.242.1510
Website: https://www.compconnect.org

e One Hope United
Offers crisis counseling, care coordination services, community crisis response,
outpatient counseling, intact services.

Located:4805 Broadway St, Suite C, Mt. Vernon, IL 62864
Phone: 618.288.1133
Website: https://onehopeunited.org

e Spero Family Services- Counseling & Wellness Center
Offers individual and family counseling, grief counseling, self-harm prevention,
in-home crisis intervention, like-skills education, wraparound care.

Located: 107 Shiloh Drive, Mt. Vernon, IL 62864
Phone: 618.242.6944
Website: https://www.sperofs.org/counseling-and-wellness-center

e GriefShare Grief Recovery Group
Check their website for in-person or online support group meetings.

Located: 800 N. 42nd St, Mt Vernon, IL 62864
Phone: 618.244.4100
Website: https://www.griefshare.org/
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Substance Abuse

e Comprehensive Connections
Offers behavioral health services, substance abuse treatment, job training,
employment placement for persons with disabilities, and senior assistance.

Located:16338 N IL Hwy 37, Mt. Vernon, IL 62864
Phone: 618.242.1510
Website: https://www.compconnect.org

e Central Christian Church Alcoholics Anonymous
Tuesday: 12pm, 7pm Agape meeting. Thursday: 7pm Primary purpose group.
Friday: 7pm Friday night mixers

Located: 314 N 12th St, Mt Vernon, IL 62864 — Annex Building
Phone: 618. 242.4185
Website:https://district7aa.com/locations/central-christian-church/

e Faith Lutheran Church Alcoholics Anonymous
Monday at 7-8pm, Serenity First. Wednesday at 8-9, New Found Freedom.

Located: 1104 N 42nd St, Mt Vernon, IL 62864
Website: https://district7aa.com/locations/faith-lutheran-church/

e Christian Fellowship Church Alcoholics Anonymous
Celebrate Recovery every Wednesday at 6pm.

Located: 2416 Cherry St, Mt Vernon, IL 62864

Phone: 618.244.7466
Website: https://www.mtvcfc.org/events/

Domestic Violence

e SAFE (Sexual Assault & Family Emergencies)
Advocacy for sexual assault issues, crisis intervention hotlines, assistance in
obtaining protective orders, and SA counseling.

Located: 4114 N. Water Tower Place, Suite G, Mt Vernon, IL 62864
Phone: 618.316.7017
Website: https://www.safecrisiscenter.org/
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e Stopping Woman Abuse Now (SWAN)
24/7 Crisis Line. Provides Advocacy for domestic violence issues, intimate
partner abuse counseling, and restraining orders.

Located: 212 S. 9th Street, Mt Vernon, IL 62864
Phone: 618.899.9110
Website: https://www.swandvhl.org/legal--order-of-protection.html

e Women’s Crisis Center
Provides support to women in challenging situations.

Located: 815 Broadway St, Mt Vernon, IL 62864
Phone: 618.242.7233

Parenting

¢ Family Case Management
The program designed to provide services to pregnant women and infants under
the age of one. Provides referrals, home visits, developmental screenings, and
education.

Located: 4102 S. Water Tower Pl, Mt. Vernon, IL 62864
Phone: 618.244.7134
Website: https://jeffersoncountyhealthdept.org/family-case-management/

e Best Start for Families — Lutheran Child and Family Services
Online or in-person parenting classes.

Located: 618 S. 42nd St, Mt. Vernon, IL 62864
Phone: 618.242.3284
Website: https://Icfs.org/program/best-start-for-families/

e Angels’Cove
Residential housing for pregnant and postpartum women, prenatal care,
counseling, family care, aftercare, and spiritual opportunities.

Located: 4243 Lincolnshire Drive, Mt Vernon, IL 62864
Phone: 618. 242.4944
Website: https://bchfs.com/maternity-care/
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e Grace Haven
Offers free services for clients seeking support with unplanned pregnancies, free
of charge.

Located:4227 Lincolnshire Drive, Mt. Vernon IL 62864
Phone: 618.816.4357
Website: https://gracehavenprc.com/

Financial Assistance

e Project Child
Offers childcare assistance programs and car seat safety education. Referrals to
community services and agencies.

Located: 327 Potomac Blvd, Mt. Vernon, IL 62864
Phone: 618.244.2210
Website: https://projectchild.net/parents/

e Mt. Vernon Township
Provides cash assistance that pays a monthly benefit to those who qualify. Must
be a Mt. Vernon Township resident. Monday-Friday 8:00am-4:00pm

Located: 811 Harrison Street, Mount Vernon, IL 62864
Phone: 618.242.1613
Email: mtvsup@jeffil.us

e DHS Family Community Resource Center in Jefferson County
Local DHS office providing financially resources, such as Medicaid and SNAP
benefits.

Located: 333 Potomac Boulevard, Suite F, Mount Vernon, IL 62864
Phone: 618.242.1040
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Housing

e Housing Authority of Jefferson County
Application for public housing website. Their email address is ts@hajc.org

Located: 109 N Shiloh Dr, Mt Vernon, IL 62864
Phone:618.244.5910
Website: https://apps.hajc.org/apply/Applintro.aspx

e Housing Authority City of Mt. Vernon
Their hours are 8:00am-4:30pm Monday-Friday. They offer several different
housing programs depending on needs and family size.

Located: 619 Broadway St, Mt Vernon, IL 62864
Phone: 618.244.6275
Website: https://hamv.net/

Shelters

e Family Life Shelter and Warming Center

Located: 12580 N Sparrow Ln, Mt Vernon, IL 62864
Phone: 618.242.2002
Website: https://familylifemtv.com/family-life-shelter

e Lifeboat Alliance

Guests have access to case workers daily and are provided transportation for

job interviews, work and medical appointments. Three meals a day are

provided as well as access to a fully equipped laundry room. On the site, there

is a tab that gives information on how to apply to become a guest.

Located: 1717 Jefferson Avenue, Mt. Vernon, Illinois 62864
Phone: 618.244.4088
Website: https://www.lifeboatalliance.org/
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Job Placement

e Manpower
Offers career opportunities, as well as career planning and development
opportunities.

Located: 4111 N Water Tower Pl Suite D Mt Vernon, Illinois 62864
Phone: 618.242.0690
Website: https://www.manpower.com/en

e Ma-Tra-Con Corporation
Offers career coaching, job search assistance, education and training, and
referrals.

Located: 123 S. 10th Street, Mt Vernon, IL 62864
Phone: 618.241.6720
Website: https://mantracon.org/

e Jefferson County Chamber of Commerce
Website lists local job openings.

Located: 123 S. 10th St, Suite 505, Mt Vernon, IL 62864
Phone: 618. 242.5725
Website: https://cca.southernillinois.com/JobListingMainSearch.aspx

Food Pantries

e AKingdom of Treasures
Community store and food pantry that offers community showers, clothing,
provides a safe place to come, helps house fire victims, preghant teens, and now
even offers help for hurricane relief.

Located: 323 S 11th Street, Mount Vernon, IL, 62864
Phone: 618.316.2816
Website: https://www.facebook.com/akingdomoftreasures
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e Park Ave. Baptist Church Food Pantry
Open Monday, Wednesday, Friday from 1pm to 3pm. Located next door to the
church.

Located: 1100 Partridge Pl, PO Box 866, Mt Vernon, IL 62864
Phone: 618.242.5068
Website: https://www.parkavenuebaptistchurch.com/food-pantry/

e Angels on Assighment
Open Thursdays from Noon to 5pm. Friday & Saturdays from 9am to Noon.

Located: 1201 Broadway St, Mt Vernon, IL, 62864
Phone: 618.242.1108
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Mental Health

e Gateway Regional Medical Center
Hospital and behavioral health unit; can offer financial assistance to uninsured
Individuals

Located: 2100 Madison Avenue, Granite City, IL 62040
Phone: 618.798.3000
Website: http://www.gatewayregional.net

e Alton Mental Health Center
Comprehensive mental health and forensic residential for individuals age 18 and
older. Cost is based on ability to pay. Service access is nhot based on ability to pay.
Admission is accessed by pre-admission screening agents. Located in Alton, but
serves Bond, Monroe, Madison, Randolph and St. Clair Counties.

Located: 4500 College Avenue, Alton, IL 62002
Phone: 618.474.3800

e Alternatives Counseling, Inc (two locations)
Provides counseling, therapy, and evaluation services.

Located: 88 South Main, Glen Carbon, IL 62034

Located: 200 West 3rd St. Suite 705 & 706 Alton, IL 62002
Phone: 618.288.8085

Website: www.achelps.org

e Behavioral Health Alternatives, Inc
Provides individuals with comprehensive outpatient mental health services within
a recovery based care management program.

Located: 337 East Ferguson Ave, Wood River, IL 62095
Phone: 618.251.4073

e Lewis & Clark Community College
Full service clinic, including mental health assessments.

Located: 5800 Godfrey Rd. P.O Box 1525 Godfrey IL
Website: npnmc@lc.edu
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Substance Abuse

e Alcohol Rehab Community Home (ARCH)
Recovery home for those struggling with alcohol addictions

Located: 1313 21st St., Granite City, IL 62040
Phone: 618.877.4987
Email: elewis@archhouse.org

e Centerstone
Offers intensive outpatient services, support groups, inpatient detox services, and
residential treatment programs.

Located: 2615 Edwards St. Alton IL 62002
Phone: 618.462.23331

e Chestnut Health Systems
Provides prevention, intervention, and recovery programs for alcohol and drug
addictions.

Located: 1313 21st St., Granite City, IL 62040
Phone: 888.924.3786

e Gateway Foundation
Provides residential treatment, day treatment, withdrawal management, aftercare
and recovery support services.

Located: 600 West Lincoln Ave. Caseyville IL 62232
Phone: 844.755.1733

Domestic Violence

e Oasis Women’s Center
Provides advocacy, transitional housing, and counseling to domestic violence
victims. *Serves Bond County*

Located: Alton IL 62002
Phone: 618.465.1978
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e Group Interventions
Provides Domestic Violence abuser counseling for men and women. Partner
Abuse Intervention Program certified. Counseling for Veterans is also available

Phone: 618.644.4103
Website: www.groupinterventions.com

e Violence Prevention Center of SW IL
Offers counseling, crisis services and domestic violence services

Phone: 618.235.0892
Website: www.vpcswi.org

Parenting

e Brightpoint (Alton)
Offers home visits, family visitation centers, and emergency child care

Located: 6 Crossroads Court, Alton, IL 62002
Phone: 618.462.2714

e Brightpoint Southern Regional Office
Offers home visits, family visitation centers, and emergency child care

Located: 2133 Johnson Road, Suite 1101, Granite City, IL 62040
Phone: 618.452.8900

¢ Relevant Pregnancy Options Center
Provides free pregnancy tests, counseling, education, and
physical and emotional support

Located: 2653 Plaza Drive, Highland, IL 62249
Phone: 618.654.3732 Text: 636.587.0440
Website: https://relevantoptions.org/
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Financial Assistance

e Brightpoint (Alton)
Offers home visits, family visitation centers, and emergency child care

Located: 6 Crossroads Court, Alton, IL 62002
Phone: 618.462.2714

e Brightpoint Southern Regional Office
Offers home visits, family visitation centers, and emergency child care.

Located: 2133 Johnson Road, Suite 1101, Granite City, IL 62040
Phone: 618.452.8900

e DHS Family Community Resource Center (East Alton)
Located: 608 W St. Louis Ave, East Alton, IL 62024
Phone: 618.258.1660

e DHS Family Community Resource Center (Granite City)
Located: 1925 Madison Avenue, Granite City, IL 62040
Phone: 618.877.9200

e CHASI- Child Care Resource & Referral Service
Provides low income families assistance for child care services when needed.

Located: 2133 Johnson Rd, Suite 100
Phone: 800.467.9200

Housing

e Madison County Housing Authority
Provides a variety of safe, affordable housing options to very love and low-income
residents across Madison County

Located: 2 Eastport Plaza Drive, Collinsville, IL 62234
Phone: 618.345.5142
Website: https://www.mchail.org/
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e Alton Housing Authority
Providing quality and safe housing for eligible families

Located: 2406 Crawford, Alton, IL 62002
Phone: 618.465.4269
Website: http://www.altonhousing.com/

e Granite City Housing Authority
To provide stable housing to eligible individuals/families

Located: 2517 Nameoki Road, Granite City, IL 62040
Phone: 618.876.0975
Website: https://granitecityha.org/home

Shelters

e Good Samaritan House

Emergency shelter for homeless women, ages 18 or older, with at least one

child. No drug or alcohol usage allowed
Located: 1825 Delmar, Granite City, IL 62040

Phone: 618876.0607
Website: www.goodsamaritanhouse.org

Job Placement

e Southwestern Illinois Work Net - Bond County
Located: 209 North Third Street, Suite C, Greenville, IL 62246
Phone: 618.545.3473 (Greenville)

Located: 101 East Edwardsville Rd, Wood River, IL 62095
Phone: 618.296.4301 (Wood River)

Located: 301 West Exchange Street, Jerseyville, IL 62052
Phone: 618.498.1778 (Jerseyville)
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Food Pantries

e Blessed Threads Thrift Shop and Resource Center
Food pantry, including formula, baby formula, wipes and clothes.

Located: 3901 Lake Drive, Pontoon Beach, IL 62040
Phone: 618.823.7686

e Community Care Center
Provide emergency food orders and free lunches. Free clothing center.

Located:1818 Cleveland, Granite City, IL 62040
Phone: 618.876.8770
Website: www.gcommunitycarecenter.org

e Community Hope Center
Provides food pantry, free clothing, household items, free spiritual support.
Medical clinic and haircuts on special days. Education/skills training upon
availability.

Located:1201 Hope center Lane, PO Box 124, Cottage Hills, IL 62018
Phone: 618.259.0959
Website: www.communityhopecenteril.org

e Guardian Angel Pantry
Pantry carries perishable, non-perishable, and personal care items

Located: 3512 McArthur Blvd., Alton IL
Phone: 618.462.0634

e Equipping the Called Services
foster & crisis closet provides new/gently used, current styled clothing, undies,
diapers and toiletries for foster families in Southern Illinois.

Located: 850 Vandalia Street, Suite 310 & 320, Collinsville, IL 62234,
Phone: 618.529.5888
Website: https://equippingthecalled.org/
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Mental Health

e Community Resource Center
Offers mental health counseling, substance use counseling, parenting classes,
group therapy, youth therapy, and full outpatient psychiatric services.

Located: 904 M.L.K. Jr Dr, Centralia, IL 62801towns
Phone: 618. 533.1391
Website: https://www.crconline.info/services-3

e Griefshare Grief Recovery Group — Salem Lutheran Church
Offers in-person and online support groups.

Located: 1401 Hawthorn Rd, Salem, IL 62881
Phone: 618.548.3190
Website: https://www.griefshare.org/

e BEACON
Centralized resource for Illinois youth and families seeking behavioral health
services. Website: https://beacon.illinois.gov/

¢ |lUWinois CARES Line (24/7)
24/7 mental health crisis line for Illinois residents. For those who have Medicaid, CARES
can dispatch mobile crisis response services to provide support

Phone: 1.800.345.9049
Text: 866.794.0374.

Substance Abuse

e Community Resource Center
Services include alcohol use disorder education and prevention, comprehensive
outpatient substance use disorder treatment, & substance use disorder counseling

Located: 315 Westgate Ave, Salem, IL 62881
Phone: 618.548.2181

Email: Contact@crconline.info

Website: https://www.crconline.info/services-3
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e First Presbyterian Church Alcoholics Anonymous
Thursdays 8-9pm Kamel Club Group, Fridays 8-9pm Salem Group.

Located: 201 E McMackin St, Salem, IL 62881
Phone: 618.548.2754
Email: salempresbyterian@att.net

¢ First United Methodist Alcoholics Anonymous
Thursdays 8-9pm Circle of friends group.

Located: 103 Elm St, Centralia, IL 62801
Phone: 618.532.7361
Website: https://www.facebook.com/1stUMC.CentraliallL/

e Rock Church Alcoholics Anonymous
Mondays 10:30-11:30am. Office hours Monday-Thursday 9am-4pm

Located: 515 Airport Rd, Centralia, IL 62801
Phone: 618.533.4700

Email: admin@therockcentralia.com
Website: https://therockcentralia.com/

Domestic Violence

e SAFE (Sexual Assault and Family Emergencies)
Offers advocacy for domestic violence victims.

Located: 730 E. 2nd St, Centralia, IL 62801
Phone: 618.533.0475
Website: https://safecrisiscenter.org

e SWAN Salem Office
Provides services for domestic violence victims, including legal advocacy.

Located: 115 S. Maple St, Salem, IL 62881
Phone: 618.740.0898
Website: ttps://www.swandvhl.org/
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e The Survivor Empowerment Center
Resources include: safe shelter, transportation, child care, parental services,
employment assistance, economic assistance, education assistance, life skills,
transitional housing, referrals, in-person counseling, telephone counseling,
individual counseling, group counseling, children's counseling, art therapy,
substance abuse services, crisis intervention, conflict resolution, legal advocacy, medical
advocacy, collaborative case management, community education.

Located: 610 S Thompson St, Carbondale, IL 62901
DV:618.977.0949, Rape Crisis: 618.933.0803, Text: 866.979.6636
Email: execassistant@empoweringsurvivors.org

Website: https://www.empoweringsurvivors.org/

Parenting

e Child and Family Connections #22
Offers early intervention to children under three who have developmental delays.

Located: 660 West Noleman, Centralia, IL 62801
Phone:618.532.4919
Website: https://www.childandfamilyconnections21and22.org/

¢ BCMW Community Services
Services include early intervention services, education and early childhood
development, medical, dental, and mental health, nutrition, parent engagement,
and more.

Located: 909 East Rexford Street, Centralia, IL 62801
Phone: 618.532.7388

Email: bcmwhs@bcmwheadstart.net

Website: http://www.bcmwhs.org/
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e Pregnancy Care Clinic (Two Locations)
Offers services such as pregnancy testing, STI/STD testing and treatment for
male and female clients, ultrasounds, community referrals, sexual health
education, maternity and baby item/clothing assistance, and education on
abortion, adoption, and parenting.

Located: 302 N. Walnut, Salem, IL 62881
Located: 319 E. 7th, Centralia, IL 62801
Phone: 618.548.3111

Website: https://pregnancycc.com/

Financial Assistance

¢ BCMW Community Services- Centralia
Services include energy bill help, home emergency upgrades, energy savings,
housing support, home, repair, meals for seniors, etc.

Located: 909 East Rexford Street, Centralia, IL 62801
Phone: 618.532.7388
Website: https://bcmwcommunityservices.org/

e Centralia Township
Provides general assistance to those who are eligible for other state assistance.

Located: 148 S. Poplar Street, Centralia, IL 62801
Phone: 618.532.5000
Email: admin@twp1.com

e DHS Family Community Resource Center in Marion County
Provides financial resources for those who live in the county.

Located: 800 S Locust St, Centralia, IL 62801
Phone: 618.532.1966
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e Marion County Health Department - Two Locations
Offers family case management and WIC services.

Located: 118 Cross Creek Blvd, Salem, IL 62881
Phone: 618.548.3878

Located: 1013 N Poplar St, Centralia, IL 62801
Phone: 618.532.6518

Website: https://marioncountyhealthdept.org/

Housing

e Southern Ilinois Coalition for the Homeless

Services include: Employment skills, education assistance, case management and
advocacy, life skills and financial skills education, parenting support, housing

counseling, and information and referrals. **Serves Marion County**

Located: 1009 W Cherry St, Marion, IL 62959
Phone: 618.993.0094
Website: https://sihomelesscoalition.org/services/

e Hickory Ridge Apartments
Income-based apartments for low-income individuals and families.

Located: 500 Hickory Ridge Ct, Centralia, IL 62801
Phone: 618.533.8000

e Hickory Meadows Subdivision
Not Income-based but income limited for low-income individuals and
families.

Located: 33 Hickory Meadows Dr, Centralia, IL 62801
Phone: 618.545.1144
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Job Placement

e C.E.F.S Economic Opportunity Corporation - KC Technology Center
Services include job search assistance, resume and interview assistance, local job
listings assistance, job seeking skills workshops, career planning, vocational
training, paid work experience, on-the-job training.

Located: 2005 East McCord Street, Centralia, IL 62801
Phone: 618. 545.3252
Website: https://www.cefseoc.org/wioa-adult

e Southern lllinois Coalition for the Homeless
Services include: Employment skills, education assistance, case management and
advocacy, life skills and financial skills education, parenting support, housing
counseling, and information and referrals. **Serves Marion County**

Located: 1009 W Cherry St, Marion, IL 62959

Phone: 618.993.0094
Website: https://sihomelesscoalition.org/services/

Food Pantries

e CCBA- Centralia Community Benevolent Association
Open 9:00am-12:00pm and 1:00pm-4:00pm Wednesdays. Facebook page posts a
menu of what they are offering the day before.

Located: 508 N Poplar St, Centralia, IL, 62801
Phone:618.533.2305
Website: Facebook @ Centralia-Community-Benevolent-Association-CCBA

e Helping Hands Ministry- Gospel Lighthouse Church of Odin, IL
The church will post on Facebook which days and times they are hosting a food
pantry.

Located: 1004 E Poplar Hwy 50, Odin, IL, 62870
Phone: 618.775.8383
Website: https://www.facebook.com/GospelLighthouseChurchOfOdinIL/
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e Calumet Street Christian Church
Food pantry hours Monday-Friday 10am-4pm. Office hours Monday-Friday 8am-
4pm. Frozen meat and bread are always available, other items (fresh produce or
other times) available as donated.

Located: 2240 E. Calumet Street, Centralia, IL 62801
Phone: 618.533.4421
Website: https://calumetstreet.org/
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Mental Health

e Alton Mental Health Center (Serves Randolph County)
Comprehensive mental health and forensic residential for individuals age 18
and older.

Located: 4500 College Avenue, Alton, IL 62002
Phone: 618.474.3800

e Chestnut Health Services (Serves Randolph County)
Includes a variety of mental health treatment options for children, youth and
adults as well as addiction treatment

Located:12 North 64th St., Belleville, IL 62223
Phone: 618.397.0900
Website: https://www.chestnut.org

e Comprehensive Behavioral Health Center (Serves Randolph County)
Provides quality individualized essential services for people in need of
emotional, rehabilitative and social support, on a 24-hour basis, in the least
restrictive environment

Located:505 S 8th St, East St Louis, IL 62201
Phone: 618.482.7330
Website: https://cbhc1.org/

e Gateway Foundation
Primarily group counseling with some individual & family counseling;
residential treatment for men, women, girls & boys; men’s co-occurring
program; outpatient counseling for age 12+

Located:1 Bronze Pointe North, Swansea, IL 62226
Phone: 618.310.0733
Website: https://www.gatewayfoundation.org
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Substance Abuse

e CenterPointe Hospital (Serves Randolph County)
Provides addiction recovery & TMS treatment for depression

Located: 4801 Weldon Spring Parkway, St. Charles, MO 63304
Phone: 800.345.5407 or 636.441.7300
Website: https://www.centerpointehospital.com

e Centerstone South (Serves Randolph County)
Offers addiction/crisis services, counseling, and residential services

Located: 2311 South Illinois Ave., Carbondale, IL 62903
Phone: 618.457.6703
Website: https://centerstone.org

e Chestnut Health Services (Serves Randolph County)
Includes a variety of mental health treatment options for children, youth and
adults as well as addiction treatment (including gambling) for adolescents and
adults.

Located: 12 North 64th St., Belleville, IL 62223
Phone: 618.397.0900
Website: https://www.chestnut.org

Domestic Violence

e Sexual Assault Family Emergencies (SAFE) Services (Serves Randolph County)
Provides services for sexual abuse, sexual assault, survivor options after an assault,
counseling and advocacy for survivors, family and friends.

Located: 730 E. 2nd Street, Centralia, IL 62801
Phone:(618.533.0475
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Parenting

o Life Network of Southern Illinois
Offers free pregnancy testing, limited ultrasound, limited STl and treatment,
pregnancy options counseling, adoption education, parenting & life skills classes,
childbirth, newborn care and breastfeeding classes, baby resources, dad’s
mentoring programs/resources, abortion recovery program, community/medical
resources, abstinence outreach education and professional counseling

Located: 324 N. Main Street, Red Bud, IL 62278
Phone: 618.282.4225
Website: https://supportmylifenet.com/

e Prenatal Class (Memorial Hospital of Chester)
Offers free classes offered four times a year on Saturdays from 8:00 a.m.-12:00
p.m.

Located: 1900 State St., Chester, IL 62233
Phone: 618.826.4581 ext. 1223
Website: https://www.mhchester.com/calendar-of-events

e Randolph County Birth to Three program
Offers in-home visits, lap-sits, play groups, parent encounters, family trips, free

developmental screening, and resources for families and expecting mothers

Phone: 618.826.2354

Financial Assistance

e Crisis Based Assistance (Western Egyptian E.O.C)
Designed to provide a range of services to assist low income people whose income
is within 200 percent of the poverty threshold

Located: 1 Industrial Park, P.O. Box 7, Steeleville, IL 62288
Phone: 618.965.3458
Website: https://weeoc.org/services/crisis-based-assistance/
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e DHS Family Community Resource Center
Located: 870 Lehman Drive, Chester, IL 62233
Phone: 618.826.4559

e CHASI - Child Care Resource & Referral Service
Provides low income families assistance for child care services when needed.

Located: 2133 Johnson Rd, Suite 100
Phone: 618.452.8900

Housing

e Randolph County Housing Authority
Provides assistance with finding suitable housing for individuals/families

Located: 916 George St, Chester, IL

Phone: 618.826.4314

Located: 807 N Gardner St., Sparta IL

Phone: 618.4433393

Website: https://randolphcountyil.gov/housing/

Shelters

e Family Life Shelter Services (Serves Randolph County)
Shelter to help people get on their feet. Can help with IDs, jobs, vehicles &
homes. Open 24 hrs.

Located: 12580 N. Sparrow Lane, Mt. Vernon, IL 622864
Phone: 618.242.2002
Website: https://familylifemtv.com/family-life-shelter
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e Good Samaritan Ministries (Serves Randolph County)
Provides emergency shelter, transitional living program, soup kitchen, food
pantry and emergency assistance

Located: 701 South Marion St., Carbondale, IL 62901

Phone: 618.457.5794
Website: https://goodsamcarbondale.com Randolph County

Job Placement

e Southwestern Illinois WorkNet - Bond County
Services available to job seekers (multiple locations)

Located: 209 North Third Street, Suite C, Greenville, IL 62246
Phone: 618.545.3473

Located: 101 East Edwardsville Rd, Wood River, IL 62095
Phone: 618.296.4301

Located: 301 West Exchange Street, Jerseyville, IL 62052
Phone: 618.498.1778

Food Pantries

e Chester Area Christian Pantry
Available to Randolph County Residents ONLY

Located:128 A Koeneman Acres, Chester, IL 62233
Phone: 618.826.3141

e Foodonthe Move
Walk through food program for individuals in Illinois and Missouri. On 1st

Friday of each month 12:00-1:30pm. No ID required.

Located: 107 W. Broadway, Steeleville, IL 62288 (behind City Hall)

Randolph County 60
Hoyleton Youth & Family Services



e Red Bud Food Pantry
Open two Saturdays each month, may visit once per month. Must call the
Thursday prior by 5 p.m.

Located: Red Bud Bible Church, 1445 West Market, Red Bud, IL 62278
Phone: 618.567.1652

e Sparta Food Pantry
Must live in Sparta School District, bring ID & letter with current address &
fillout paperwork. Tuesday & Thursday 10:00am to 12:00pm and Every 3rd
Saturday 10:00am to 12:00pm

Located: 360 East Broadway St., Sparta, IL 62286
Phone: 618.443.2025

o Steeleville Community Food Pantry
Must bring ID or proof of Steeleville School District residency. Can get food
every other week. Tuesday of each month 9:00 a.m.-12:00 p.m.

Located: 303 N. Mulberry, Steeleville, IL 62288
Phone: 618.965.3119
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Mental Health

e Comprehensive Behavioral Center of St. Clair County, Inc.
Provides mental health services, accepts Medicaid

Located: 505 South 8th Street, East St. Louis, IL 62201
Phone: 618.482.7373
Website: https://cbhc1.org/

e Alton Mental Health Center
Comprehensive mental health and forensic residential for individuals age 18
and older. Serves St. Clair County

Located: 4500 College Avenue, Alton, IL 62002
Phone: 618.474.3800

e Chestnut Health Systems
Provides services for drug/substance abuse/addiction, children/teens,
counseling, and pregnancy.

Located: 2148 Vadalabene Dr. Maryville, IL 62062
Phone: 618.288.3100
Website: www.chestnut.org

Substance Abuse

e Chestnut Health Systems
Provides services for drug/substance abuse/addiction, children/teens, counseling,
and pregnancy.

Located: 2148 Vadalabene Dr. Maryville, IL 62062
Phone: 618.288.3100

e Freedom Flyer Ministries
Provides substance abuse and addiction services.

Located: 428 East A St. Belleville, IL 62222
Phone: 618.235.6977
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Domestic Violence

e Violence Prevention Center of SW IL
Counseling, Crisis Services and domestic violence services

Phone: 618.235.0892
Website: www.vpcswi.org

Parenting

e Brightpoint (Alton)
Offers home visits, family visitation centers, and emergency child care

Located: 6 Crossroads Court, Alton, IL 62002
Phone: 618.462.2714

e Brightpoint Southern Regional Office,
Offers home visits, family visitation centers, and emergency child care

Located: 2133 Johnson Road, Suite 1101, Granite City, IL 62040
Phone: 618.452.8900

e Pregnancy Care Center
Provides pregnancy tests, support & education, referrals, & children’s clothing up to age 5

Located: 311 West Lincoln St., Suite 301, Belleville, IL 62220
Phone: 618.233.2273

Email: pccbelleville@gmail.com

Website: https://pregnancycarecenter.org/
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Financial Assistance

e |ILDept of Human Services FCRC
Apply for Snap, Medicaid, and cash assistance

Located: 225 N 9th St. East St. Louis, IL 62201
Phone: 618.583.2300

e DHS Family Community Resource Center in East St. Louis
Provides public benefits including Medicaid & child support services programs

Located: 225 N 9th St, East St. Louis, IL 62201
Phone: 618.583.2300

e CHASI- Child Care Resource & Referral Service
Provides low income families assistance for child care services when needed.

Located: 2133 Johnson Rd, Suite 100
Phone 618.452.8900

Housing

e St. Clair Housing Authority
Assists with public housing.

Located: 1790 South 74th St, Belleville, IL 62223
Phone: 618.277.3290
Website: www.sccha.org

e Beyond Housing/Neighborhood Housing Services
Offers housing services

Located: #2 Park Place, Swansea, IL 62226
Phone: 618.233.4990
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e CDBG Operations Corporation
Offers transitional housing for homeless families with at least 1 adult and 1
child. Also offers financial assistance and homeless prevention services.

Located: 510 North 25th St. East St. Louis, IL 62205
Phone: 618.274.7832
Website: www.cdbgops.org

Shelters

e Family Living Center
Homeless and transitional living services.

Located: 2500 Ridge, East St. Louis IL 62205
Phone: 618.274.7832

e Holy Angels Shelter
Provides shelter, support services and referrals, transitional case management,
extended follow up care forwomen and children in the metro East IL area who are
caughtin the temporary web of poverty and homelessness

Located:1410 N. 37th St. East St. Louis, IL 62204
Website: www.catholicurbanprograms.org

Job Placement

e Availability, Inc
Provides Career and Employment assistance

Located: 6550 N Illinois, Ste 305, Fairview Heights, IL 62208
Phone: 618.628.1981
Website: www.availstaffing.com
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e Gear up(men) and Career Gear (women)
Provides Career assistance

Located: Viex Carre Dr, East St. Louis, IL
Phone: 618.394.0126 ext12

e Labor Ready
Provides Career Assistance/ Employment Assistance

Located: 23 Bellevue Park Plaza, Belleville, IL 62226
Phone: 618.277.8083

Food Pantries

e Urban League-St Clair County Food Pantry
Offers food and clothing assistance.

Located: 10220 Lincoln Trail, Fairview Heights, IL
Phone:618.274.1150

e Community Interfaith Food Pantry
Monday 1-3pm, Tuesday 9-11 am, Thursday 1-3pm Saturday 9-11am

Located: 1218 W. Main St Belleville, IL 62220
Phone: 618.355.9199
Website:www.feedbelleville.org

e Damascus Road Fellowship Food Pantry
Located: 1485 Frank Scott Pkwy. West, Belleville, IL 62223
Phone: 618.489.1045
Website: http://mydamascusroad.org/food-pantry/

e O’Fallon Community Food Pantry
Operating Hours: Mon. 9am-12pm, Tues. 9am-3pm, Fri. 9am-3pm

Located: 801 E. State St. O’Fallon, IL 62269

Phone: 618.624.7040
Website: https://ofallonfoodpantry.org/
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Mental Health

e Human Support Services (Serves Washington County)
Provides a wide range of professional behavioral health and intellectual disabilities
services. Accepts Medicaid and Medicare.

Located: 988 N. Illinois Rt. 3, Waterloo, IL
Phone: 618.939.4444
Website: https://www.hss1.org/

e Gateway Foundation (Serves Washington County)
Offers group counseling with some individual & family counseling; residential
treatment for men, women, girls & boys, men’s co-occurring program, outpatient
counseling for age 12 years and up. Accepts Medicaid.

Located: 1080 East Park St., Carbondale, IL
Phone: 618.319.7495
Website: https://www.gatewayfoundation.org/

e Community Resource Center (Serves Washington County)
Provides parenting services, mental health services, and substance abuse services.

Located: 580 Eighth Street Carlyle, IL 62231
Phone: 618.594.4581

e Centerstone- Alton
Provides parenting classes, mental health services, and substance abuser services.
Provides mobile crisis unit, employee coaching, and housing assistance.

Located: 2615 Edwards Street Alton, IL 62002
Phone: 877.467.3123
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Substance Abuse

e Comprehensive Behavioral Health Center (Serves Washington County)
Provides individualized essential services for people in need of emotional,
rehabilitative and social support regarding mental illness, substance abuse and
parenting teens.

Located: 505 South 8th St., East S. Louis, IL 62201
Phone: 618.482.7330 . Website: http://www.cbhc1.org/

e Community Resource Center (Serves Washington County)
Provides parenting services, mental health services, and substance abuse services.

Located: 580 Eighth Street Carlyle, IL 62231
Phone: 618.594.4581

e Centerstone- Alton
Provides parenting classes, mental health services, and substance abuser
services. Provides mobile crisis unit, employee coaching, and housing assistance.

Located: 2615 Edwards Street Alton, IL 62002
Phone: 877.467.3123

Parenting

e Community Resource Center (Serves Washington County)
Provides parenting services, mental health services, and substance abuse services.

Located: 580 Eighth Street Carlyle, IL 62231
Phone: 618.594.4581

e Centerstone- Alton
Provides parenting classes, mental health services, and substance abuser services.
Provides mobile crisis unit, employee coaching, and housing assistance.

Located: 2615 Edwards Street Alton, IL 62002
Phone: 877.467.3123
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Domestic Violence

e Sexual Assault Family Emergencies (SAFE) (Serves Washington County)
Provides services for sexual abuse, sexual assault, survivor options after an
assault, counseling and advocacy for survivors, family and friends.

Located: 730 E. 2nd Street, Centralia, IL 62801
Phone: 618.533.0475

e SWAN -Mount Vernon Office (Serves Washington County)
Provides legal advocacy, adult protective services, and information and assistance
to domestic violence victims.

Located: 212 S. 9th Street Mount Vernon, IL 62864
Phone: 618.899.9110

Financial Assistance

e Washington County Health Department
Provides services to promote health of the people. Offers WIC services.

Located: 177 S. Washington St., Nashville, IL,
Phone: 618.327.3644
Website: https://www.washingtonco.illinois.gov/health-department/

e BCMW Community Services, Inc. (Serves Washington County)
Provides assistance with rent/mortgage, food, utility bills, employment training,
temporary shelter.

Located: 909 East Rexford Street Centralia, IL. 62801-0729
Phone: 618.532.7388
Website: www.bcmwcommunityservices.org
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Housing

e Grace United Methodist Church

Provides rent and/or utility assistance to low-income residents. May apply twice

for assistance with a year apart.

Located: 250 N. Mill St., Nashville, IL
Phone: 618.327.8407

¢ Village Apartments of Nashville
Low Income Housing

Located: 790 S. Mill St., Nashville, IL,
Phone: 618.327.3276

e Okawville Height Apartments (Terra Properties)
Low-income housing

Located: 304 N. Mill St., Okawville, IL
Phone: 800.736.8669

Job Placement

¢ Innovative Staff Solutions
Located: 238 East Adam St., Ste 3, Nashville, IL
Phone: 618.464.0084
Website: https://staffsolutions.com

e Staff Management
Located: 18310 Enterprise Ave., Nashville, IL
Phone: 618.327.9283
Website: https://www.staffmanagement.com

e Staff Quick
Located: 450 Kaskaskia St, Suite A, Nashville, IL
Phone: 618.464.0250
Website: https://staffquickjobs.com
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Food Pantries

e Grace United Methodist Church
Hours: 2nd & 4th Tuesdays from 6:00-7:00 pm

Located: 250 N. Mill St., Nashville, IL
Phone: 618.327.8407 or 618.314.0252

¢ United Church of Christ Food Pantries (Two Locations)
Hours: 1st & 5th Saturdays 9-11 am & 2nd, 3rd & 4th Sundays 11am-1 pm

Located: Friedens UCC Church, 303 S. 3rd St., Irvington, IL,
Phone: 618.918.7150

Hours: Every Wednesday 5:00-7:00 pm
Located: Zion UCC Church, 58 W. 1st St., Addieville, IL,
Phone: 618.918.7150
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Mental Health

e Egyptian Behavioral Health Services
Residential substance abuse rehabilitation facility. Provides mental health services,
mentoring and peer support, social skills development, general addiction disorder
treatment, and rehab for DV victims.

Located: 401 North Basic Road, Fairfield IL 62837
Phone: 618.273.3326
Website: www.egyptian.org

e Beacon
Centralized resource for Illinois youth and families seeking behavioral health
services. When you create an account, you can find community-based and state

funded resources.
Website: www.beacon.illinois.gov/

e |lWinois CARES Line
CARES is an around-the-clock mental health crisis line for Illinois residents.

Phone: 1.800.345.9049 or Text: 866.794.0374

Substance Abuse

e Egyptian Behavioral Health Services
Residential substance abuse rehabilitation facility. Provides mental health services,
mentoring and peer support, social skills development, general addiction disorder
treatment, and rehab for DV victims.

Located: 401 North Basic Road, Fairfield IL 62837
Phone: 618.273.3326
Website: www.egyptian.org
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Parenting

e Wayne County Family Enrichment Program
Website: Found on Facebook @ Wayne County Family Enrichment Program
Free program for Wayne county families with pregnant women and children up to
age three.

Located: 420 Market Ave, Fairfield IL 62837
Phone: 618.842.5166

e WADI Wayne County
Early Head Start serves pregnant women and children from birth to 3. Head Start
serves children 3-5. Other services include child development classes, new parent
assistance, and home-based parent education. Mon-Thurs 7:30am to 5pm.

Located: 2004 West Delaware St., Fairfield IL 62837
Phone: 618.842.2962
Website: www.wadi-inc.com/head-start

Housing

e WABASH Area Development Homeless Prevention
Program to help prevent homelessness. Offers rental assistance, utility assistance,
financial counseling, case management, and advocacy for residents of Hamilton,
Gallatin, Edwards, Saline, Wabash, Wayne and White counties.

Phone: 618.842.2962
Website: www. wadi-inc.com/homeless--homeless-prevention-services
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Food Pantries

e Wadi Fairfield Food Bank
They distribute boxes of food, including dairy, vegetables, milk, canned goods, and
meat. The Fairfield Food Pantry also provides emergency pantry kits and other
assistance

Located: 2004 West Delaware Fairfield IL 62837
Phone: 618.842.2962
Website: www. Facebook.com/WADICAA

e Hope Ministries
Serves within Wayne County. Is Open on the third Saturday of the month from 9am
to 11am.

Located: 112 Church St. Geff IL 62842
Phone: 618.237.3208
Website: Can be found on Facebook @ Hope Ministries

¢ Jesus Name Pentecostal Church- Feed My Sheep
Monday through Friday 11:30am to 1:00pm

Located: 200 West Main St. Fairfield IL 62837
Phone: 618.599.7436
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